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Company Overview

Sahabat Al Haz is a premier company specializing in

comprehensive Data Center infrastructure solutions. We are
committed to delivering exceptional services across a
spectrum of domains, ensuring our clients receive the
highest quality and innovative solutions tailored to their

specific needs.

Our Mission:

To provide cutting-edge solutions and unparalleled service quality,
addressing the diverse and evolving requirements of our clients. We

aim to be the trusted partner in their journey towards technological

advancement and operational efficiency.

Our Expertise:

. Data Center Infrastructure Design and Build: We
offer end-to-end solutions for designing and building

state-of-the-art data center infrastructure that meet
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the highest standards of efficiency, scalability, and

reliability.

2. Infrastructure Management: Our comprehensive management services ensure the
seamless operation of your data center infrastructure, maximizing uptime and

performance.

3. Security Solutions: We implement robust security measures to protect your critical
data and infrastructure from potential threats, ensuring compliance with industry

standards.

MIDDLE EAST-EMEA REGION

DUBAI
Abu Dhabi
Kingdom of Saudi Arabia

Our Commitment:

At Sahabat Al Haz, we prioritize customer satisfaction and strive to
exceed expectations through our dedicated service and
innovative solutions. Our team of skilled professionals is always
ready to address the unique challenges of our clients, ensuring
their success and growth in a competitive market.
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Our Services

Data Center Fiber/Copper Runner Supply and Installation

We provide comprehensive supply and
installation services for data center fiber
and copper runners. Our team ensures
optimal infrastructure design to support
high-speed data transfer and seamless
connectivity, meeting the demands of

modern data centers.

Details:

1. High-Quality Materials: We use top-grade fiber and copper cables to ensure
reliable and high-performance data transmission.

2. Professional Installation: Our skilled technicians handle the installation with
precision, minimizing any potential downtime or disruption.

3. Customized Solutions: We offer tailored solutions to meet the specific needs of

your data center, ensuring efficiency and scalability.

High-Quality Materials Professional Installation Customized Solutions

3 | Sahabat Al Haz Company Profile



Structured Cabling & Networking

Our structured cabling and networking
solutions are designed to provide
robust, scalable, and efficient network
infrastructure. We use industry-
standard materials and techniques to

ensure reliability and performance for

both commercial and industrial setups.

Details:

1. Comprehensive Planning: We conduct thorough assessments and planning to
design a cabling system that meets your current and future need.

2. Quality Assurance: We adhere to strict quality standards to guarantee the
performance and longevity of your network infrastructure.

3. Ongoing Support: Our team provides ongoing maintenance and support to

ensure your network operates smoothly and efficiently.

Comprehensive Planning Quality Assurance Ongoing Support
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IT Consultation &
Infrastructure Designhing

Our IT consultation and infrastructure
designing services are tailored to help
businesses achieve their technology goals.
We offer expert advice on system integration,
network architecture, and infrastructure
optimization to enhance operational

efficiency.

Details:

1. Expert Guidance: Our consultants have extensive experience in IT infrastructure

and provide valuable insights to improve your systems.

2. Customized Designs: We create customized infrastructure designs that align

with your business objectives and technological requirements.

3. Implementation Support: We assist with the implementation of the designed

infrastructure, ensuring a seamless transition and minimal disruption to your
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Expert Guidance Customized Designs Implementation Support
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Infrastructure Material Delivery &
Installation support

-

1. Networking and IT Equipment:

e Servers

e Switches and Routers

e Firewalls
» Network Cables (Ethernet, Fiber Optic)
e Racks and Cabinets

e Power Distribution Units

2. Structural Components:

e Raised Flooring Systems
e Rack Mounting Hardware
e Structural Supports and Seismic Bracing

e Ceiling Tiles and Panels

3. Security Systems:

e Access Control Systems

e Surveillance Cameras

e Biometric Scanners
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IT Infra Annual
Maintenance Contract

We offer annual maintenance contracts for IT infrastructure, providing regular updates,
troubleshooting, and support to ensure continuous operation and minimize downtime.

Our proactive approach helps in maintaining the health and performance of your IT

assets.
Details:

. Regular Maintenance: We conduct routine maintenance checks to prevent

issues and ensure your infrastructure remains in optimal condition.

2. 24]7 support: Our team is available around the clock to address any issues

that may arise, providing peace of mind and reliability.

3. Cost-Effective Solutions: Our maintenance contracts are designed to be cost-

effective, offering significant savings compared to ad-hoc support services.

Regular Maintenance 247 support Cost-Effective Solutions

7 | Sahabat Al Haz Company Profile



IT Infra Rehosting
Lift & Shifting process

We understand the importance of providing comprehensive and reliable solutions to
our clients in rehosting the IT Infrastructure with 100% professional frameworks.

We execute the project by following all the ISO Frameworks,

. Initial Assessment and Planning

2. Design and Strategy (e |

’Iil
3. Pre & Post Activities 2

4. Infrastructure setup Preparation

-
-/

5. Migration Execution

6. Documentation & Project Closure

Communication Plan: Maintain clear and consistent communication with all
stakeholders throughout the project.

Downtime Minimization: Plan the migration to minimize downtime and disruption to
business operations.

Compliance: Ensure the new environment meets all regulatory and compliance

requirements.

Disaster Recovery: Establish a disaster recovery plan to protect against data loss or

service interruption.
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Active Infra Services

1. Data Center Hosting

Overview: Eficens offers robust Data Center Hosting

services, providing a secure and resilient environment
"y . e
for your critical IT infrastructure. O if\)

SIS Service
Cloud

Key Benefits: Provider
e High Availability: Ensure the constant availability of il 00t Conter gl

your applications and services.

e Scalability: Easily scale your infrastructure to meet growing demands.
e Security: Benefit from our state-of-the-art security measures to protect your

data and applications.

Our Approach: Leveraging our advanced data centers, we provide secure hosting
solutions tailored to your business needs, ensuring reliability, performance, and

security.

2. Managed Services

Overview: Eficens’ Managed Services offer comprehensive support and management
for your IT infrastructure, ensuring peak performance and reliability.

Key Benefits:

e Expert Support: Gain access to our team of
IT professionals for proactive

management and troubleshooting. Simplified ProActive
Billing Support

e Optimized Performance: Ensure your

MANAGED
SERVICES

systems are running efficiently with

regular monitoring and updates.
Scheduled
e Cost Savings: Reduce the need for in- Maintenance

house IT staff and resources, leading to

Centralized

Management

significant cost reductions.
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Our Approach: We provide end-to-end management of your IT environment, from
network and server support to application maintenance, ensuring a secure and
optimized infrastructure.

3. CloudOps

Overview: Cloud Operations (CloudOps) is vital for
maintaining a resilient and efficient cloud
infrastructure. Eficens ensures continuous
management and optimal performance of your cloud
services, providing the stability and scalability your

business requires.
Key Benefits:

e Scalability: Easily adapt to business growth and fluctuations in demand.
e Reliability: Achieve consistent performance and high availability.
e Cost-Efficiency: Optimize resource utilization to reduce costs.

Our Approach: Leveraging best practices and industry-leading tools, we monitor,
manage, and optimize your cloud environment to ensure security, performance, and

cost-effectiveness.
S
4. DevOps

Integration
Testing

enhancing product quality. \ =

Deployment

Feedback
&

Overview: DevOps integrates development and DEVOPS

LIFECYCLE

e Faster Delivery: Reduce development cycles for quicker feature releases.

operations, fostering a culture of efficiency and

collaboration. Eficens streamlines the software

development lifecycle, accelerating deployment and

Key Benefits:

¢ Enhanced Collaboration: Break down silos between development and
operations teams.
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e Continuous Improvement: Implement continuous integration and delivery for
ongoing enhancements.

Our Approach: We utilize automated workflows and practices of continuous
integration and delivery, ensuring a seamless and error-free transition from
development to deployment.

5. SecOps (Cyber Security)

Overview: SecOps ensures the protection of digital
assets from cyber threats. Eficens offers proactive [k '

Assets

security measures to safeguard your infrastructure VULNERABILITY
a MANAGEMENT
and data.
Discover
Key Benefits:

e Proactive Protection: Identify and mitigate threats before they impact your

business.

e Compliance Assurance: Maintain adherence to industry standards and
regulatory requirements.

¢ Incident Response: Quickly respond to and mitigate the effects of security

incidents.

Our Approach: Our cybersecurity experts utilize advanced technologies and best
practices to provide real-time monitoring, analysis, and response to security threats,
ensuring the integrity of your digital transformation journey.
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Key Benefits:

e Data-Driven Decisions: Empower your business with strategic insights derived
from your data.

e Operational Efficiency: Automate routine tasks and optimize workflows to save
time and resources.

¢ Innovation: Stay ahead with Al-ML-driven solutions that push the boundaries
of what's possible.

Our Approach: Our experts employ advanced algorithms and machine learning
models to deliver tailored and scalable solutions that meet your business's unique
needs, ensuring security and robust performance.

7. Discover Cloud: Your Cloud Accelerator

Discover Cloud is Eficens’ unique cloud accelerator, imeroves
designed to predict, analyze, and optimize the cost of ey

cloud workloads. With the additional SAP Assist feature, @, Z’?§3
we offer specialized support for migrating and '""I‘;E‘:‘E:c:":'f:"d pertomance
optimizing SAP workloads on the cloud, ensuring a @\ﬂﬁ

smooth transition and cost-effective operation. Operational

Cost

Trekora: Navigate AWS with Ease and Efficiency

Trekora offers a visual representation of AWS resources, providing real-time cost
insights and efficient AWS resource management with tailored recommendations.

Traverse: Your Handy Workload profiler

Traverse auto-generates AWS diagrams for collaboration, optimizes architectures,
and offers clear insights into cloud costs and management to help streamline

performance.
SAP Assist: Simplifying SAP Migrations like never before.

SAP Assist facilitates a seamless migration of SAP workloads to the cloud, offering
expert guidance, continuous monitoring, and tailored AWS solutions.
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Our Resilient Front-end
Infrastructure:

Our front-end infrastructure contains hierarchically connected

1. Edge router plane.

2. Core router plane. intenet
3. Aggregation Switch
plane. - i@ .
4. Firewall plane. ] - i—_LNem,/k
5. Top of the Rack Switches o L "°“’°*___ﬁ__E’_"_‘f’_’__i::::::::'"E Mansgement | Network
---------- - ™ Management

Network
Management

(TOR) SW|tCheS [ ﬁ——: L"ﬁ 1 —i - 2 Layer
Firewall Layer — rewa Firewall2 -
6. Server Clusters. ’ el - - L@

Aggregation _|

Edge router plane contains RN L

cluster of Integrated Service

Routers (ISR) operating in
active-active mode.
Multiple WAN/MPLS links
from different ISPs land on

Racks with
Top of Rack
Switches

the edge routers for continued Internet connectivity. Protocols such as HSRP, BGP,
and VRRP are configured to provide fail-safe Internet connectivity to the

environment.

Core router plane manages the routing tables, static routes, VPN, tenant route
management to multiple destinations. Firewall plane provides security and port based
controlled access to the tenant network. Security services include web sense, DOS,
DDOS, IPS, Web Access Filter, Intrusion Prevention System are provided by the Firewall
plane. The Aggregation plane caters for the Layer-2 switching requirements and link
distribution to each rack Top of the Rack (TOR) switches of the hosted network. Clouds
formed of server clusters are placed in different racks to host the tenant workloads.
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